
 
 

 
 
 

Warranty Statement 
 

 
 
 
 

This warranty which applies to generating sets sold by F.O TECHNOLOGIES LIMITED (herein after referred to as ‘’ the 

company’’) For all YIHUA products the product is covered under warranty for the period of 12months provided 

the Gen-set is COMMISSIONED BY F.O TECHNOLOGIES LIMITED from date of startup or 1000 hours whichever comes 

first and extended 2000hours or 12 months provided is under service contract with F.O TECHNOLOGIES LIMITED. 

N; B For all FGWILSON products the product is covered under warranty for 12months or 2000hours whichever comes 

first from the date of commissioning.  

N; B For all YORC products the product is covered under warranty for 48months or 3500hours whichever comes first 

from the date of commissioning.  
 

 
 

The Company’s Responsibility 
 

If a defect in material or workmanship arises during the warranty period the company will take care of that. 
 

        Replace or at the company’s discretion repair the defective parts. 

        Provide for reasonable and customary labor costs to correct the defect. 

 Provide for the cost-of-service supplies such as coolant oil and filters which are made unserviceable by the 

defect. 
 

The User’s Responsibility 
 

        Installing, operating and maintaining the generator set in accordance with manufactures’ instructions. 

        Making generator set available for repair as soon as the defect has become apparent. 

        Accepting the company’s sole judgment as to whether the faulty part is defective in materials or workmanship. 

        Labor costs, except as stated under ‘’ the company’s Responsibilities’’ including costs beyond those required to 

disconnect the product to its attached equipment, mounting and support systems. 

        The cost and risks for transport/shipping and other charges associated with the replacement of the repair parts. 

        Settlement of area boys & community issue(s). 

 Competing any outstanding payments for the purchase of equipment, parts or services relating to equipment 

under warranty. 

 

 

 

 

 

 



 
 

Expiry of Warranty & Limitation 
 
At the end of warranty period for YIHUA, FGWILSON AND YORC PRODUCTS the company shall under no 
circumstances be held liable for any special direct, indirect incidental or consequential damages. 
 
Note: The Generator(s) will not be under warranty if not commissioned, also if corrective and preventive 

maintenance was not carried out by the Company during the WARRANTY Period but by a third party which was 

not assigned by company. 
Far locations far from our branches coverage the customer need to pay for transportation & responsible for 

engineer(s) stay. 

Defects due to the user's improper installing, unbalanced load, use of unapproved oil or filters, use of                
improper or contaminated fuel lubricant, coolant, unsuitable storage before or commissioning, any form 
of inadequate maintenance. 

 
Repairs required because of failure to perform periodical inspections, services and/or perform routine              
checks and maintenance as specified in the Owner's Handbook. 
Topping of oil, as it is the customers responsibility once it is due to normal oil consumption. This is 
mostly common for big capacities, which might require topping of oil, before it is due for service every 
200 running hours 
Alterations or repairs or parts used, not supplied, or approved by F.O TECH LTD and not authorized 
by the company in writing. 

           Any operational cost more than the Company's range or outside the stated site conditions. 
            Failure attributed to Normal wear and tear. Damage to parts, fixtures, housings, 

                        Attachments and necessary items that are not part of the Generating set. 
           Negligence, accidents, or misuse. 

 
Owner or operator abuse or neglection of such: operation without use of adequate coolant or lubricants; 
over fueling; over speeding; lack of maintenance to lubricating, cooling or air intake systems; late 
servicing and maintenance, starting, warm-up, run-in, or shutdown practices, or for progressive damage 
resulting from a defective shutdown or warning. 
Failed components claimed under warranty remain the property of the Company. The Company has 
the right to reclaim any failed component that has been replaced under warranty. 
This warranty does not cover costs resulting from difficulty in gaining access to the generating set and      

of cosmetic damage to enclosure. 
 

Note; Gen-set should be loaded at minimum 30% capacity and Maximum 70% capacity for 

optimum performance. if under loaded or over loaded the company shall not be liable for any 

damage that arises from user’s mis operation. Overload is not acceptable. 


